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Handheld Garment Steamer
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Visit our website to:

Get usage advice, brochures, trouble shooter, 
service information: www.electrolux.com

Register your product for better service:
www.electrolux.com/productregistration

Buy accessories and consumables for your appliance:
www.electrolux.com/shop

FOR BETTER LIVING
With our Swedish heritage and care for homelife, we are passionate about creating eƒortless, 
sustainable homelife experiences that matter for you and our common future.
We want to make clothes last longer while reducing the environmental impact of fabric care 
and have set an ambitious goal for ourselves. Read more about our 2030 goals here:

CUSTOMER CARE AND SERVICE
When contacting Service, ensure that you have the following data available:

- Model Number
- PNC number
- Serial number

The information can be found on the rating plate. 
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INSTRUCTION MANUAL 
Graphics and drawings in this manual are solely for illustration purposes and are subject to variations 
from actual product.
Keep this manual for future reference.

SAFETY ADVICE
1. This appliance can be used by children aged from 8 years and above and persons with reduced

physical, sensory or mental capabilities or lack of experience and knowledge if they have been given
supervision or instruction concerning use of the appliance in a safe way and understand the hazards
involved. Children shall not play with the appliance. Cleaning and user maintenance shall not be made
by children unless they are older than 8 and supervised.
Keep the fabric steamer and its cord out of reach of children less than 8 years when it is energized or
cooling down.
The fabric steamer must not be left unattended while it is connected to the supply mains.

2. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly 

qualified persons in order to avoid a hazard.
The fabric steamer is not to be used if it has been dropped, if there are visible signs of damage or if it is

leaking.

3. Care should be taken when using the appliance due to the emission of steam.

4. Unplug the appliance during filling and cleaning.

5. Regarding the details of filling, cleaning and descaling, please refer to "Getting started" and "Cleaning
and Care" section. (page 4 and 5).

6. CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this appliance 
must not be supplied through an external switching device, such as a timer, or connected to a circuit
that is regularly switched on and off by the utility.

GETTING STARTED
1. Before first use, remove all adhesive remains and gently rub with a dampened cloth. Rinse the water

tank to remove foreign particles. When switched on for the first time, temporary vapours/odours may
occur.

2. Remove the water tank and fill water into it. This product is appropriate for use with tap water. Never
put scented water or ironing aids in the water tank. This may cause brown spitting and staining. Place
the water tank in the main unit.

3. Insert the plug into the power socket. Press the ON/OFF switch button to heat up the product.

4. The power light will be off after heat-up. Hang clothes on the clothes rack. Press the steam button to
release steam.
CAUTION: Do not touch the soleplate during or after use. Do not release steam towards people or
animals.

5. Switch off the product and unplug from the mains. Allow the product to cool down for at least 1 hour.
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CLEANING AND CARE
6. Remove the water tank from the main unit, drain the remaining water from the water tank.

7. The handle is foldable for easy storage and it's recommended to coil the cord around the main unit.
CAUTION: Keep fingers and hands away from the area between the steam head and handle.

8. In areas with medium water hardness, we recommend to descale the product every 6 months,  while in 

areas with very hard water, we recommend to descale every 3 months.

STEP 1: Mix a descaler agent and water at the specific ratio (refer to pictorial instruction, point 8).
Fill the mixture into the water tank and place the water tank in the main unit. Trigger the steam 
button until no mixture is left in the tank.

     STEP 2: Fill in clean water into the water tank and place the water tank in the main unit. Likewise,
  trigger the steam button until no water is left in the tank.

CORRECT DISPOSAL OF THIS PRODUCT

Recycle the materials with the symbol . Put the packaging in applicable containers to recycle it. Help 
protect the environment and human health and to recycle waste of electrical and electronic appliances.

Do not dispose appliances marked with the symbol  with the household waste. Return the product to 
your local recycling facility or contact your municipal office.

CUSTOMER CARE AND SERVICE
When contacting Service, ensure that you have the following data available: Model, PNC, Serial Number.
The information can be found on the rating plate.

Due to the Electrolux of continual product development; specificatios, colours, and details of our 
products and those mentioned in this manual are subject to change without notice.
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Instruction book
Mode d’emploi

Care 500
Handheld Steamer

E5HS1-4WP
E5HS1-6UG

Visit our website to:

Get usage advice, brochures, trouble shooter, 
service information: www.electrolux.com

Register your product for better service:
www.electrolux.com/productregistration

Buy accessories and consumables for your appliance: 
www.electrolux.com/shop

FOR BETTER LIVING
With our Swedish heritage and care for homelife, we are passionate about creating eƒortless, 
sustainable homelife experiences that matter for you and our common future.
We want to make clothes last longer while reducing the environmental impact of fabric care 
and have set an ambitious goal for ourselves. Read more about our 2030 goals here:

CUSTOMER CARE AND SERVICE
When contacting Service, ensure that you have the following data available:

- Model Number
- PNC number
- Serial number

The information can be found on the rating plate. 
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產品說明書
手冊內的插圖僅做說明使用，可能與實際產品不同。
請保留此說明書以供日後參考。

安全建議
1. 本產品不適合身體、感官或精神機能有障礙或缺乏相關經驗和知識的人（包括兒童）使用，除非

在其安全負責人的看管或指導下才可使用。除非年齡在8歲以上並得到監督，否則不可由兒童對
此產品進行清潔和保養工作。
產品在通電或冷卻時，請務必確保本產品及其電源線遠離兒童可觸及的範圍。
掛燙機在接通電源期間，千萬不要轉移注意力去處理其他事情。

2. 倘若產品電源線有損壞情形，務必由製造商或其客服中心進行更換，以避免發生危險。
掛燙機若有摔壞、出現明顯瑕疵或漏水等情形時應停止使用。

3. 使用產品時請小心，以避免被釋放的蒸氣燙傷。

4. 向水箱注水和清潔前，必須從電源插座上拔下電源插頭。

5. 關於注水、清潔和除垢的詳細方法，請參考"首次使用須知"及"清潔和保養"章節 (第7~8頁)。

6. 警告：為避免因熱斷路器的復位而造成的危險，本產品不能透過外部開關裝置（如計時器）操
縱，也不能連接到由公共設施定時開關的電路上。

首次使用須知
1. 首次使用前，請清除所有殘膠，並用濕布輕輕擦拭。請勿使用洗劑或直接沖洗機身。

沖洗水箱，去除灰塵等微粒。第一次開機時，可能會短暫出現蒸氣或氣味。

2. 取出水箱並加水。本產品適合使用自來水。請勿將任何帶香味的水或熨燙劑倒入水箱。這可能會導
致產生褐色泡沫和汙漬。將水箱放回主機。

3. 將插頭插入電源插座。按下ON/OFF（開/關）按鈕，開始進行預熱。

4. 預熱完成後電源燈將會熄滅，把衣服掛在衣架上，按下蒸氣鍵開始釋放蒸氣。
注意：於使用中或使用後請勿觸摸燙板。請勿面向人或動物釋放蒸氣。

5. 關閉產品的電源開關，從插座上拔下電源插頭。讓產品至少冷卻 1 小時。
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清潔和保養
6. 從主機上取下水箱，完全倒掉水箱裡剩餘的水。

7. 掛燙機握把可摺疊收納，建議將電線纏繞在主機上。
注意：摺疊時請小心夾手

8. 針對水硬度適中的地區，建議每 6 個月除垢一次；在水硬度較高的地區，建議每 3 個月除垢一次
步驟一: 將除垢劑與水按特定比例混合 (可使用白醋50ml + 水50ml 或 檸檬酸5ml + 水95ml，請
參考圖8)。將混合後的除垢溶液倒入水箱，並將水箱置於主機內。按下蒸氣鍵，直至水箱內的混
合溶液完全釋出為止。
 步驟二: 向水箱內注入清水，並將水箱置於主機內。按下蒸氣鍵，直至水箱內的水完全釋出。

正確棄置
標有  標誌的產品均可以回收。您可將產品所有附件放入適當的容器內再回收。為了保護環境並營造
更健康宜人的生活環境，請配合回收廢棄的電器用品。

請勿將標有  標誌的產品當作家庭垃圾丟棄。回收時，請將產品交由當地回收服務廠商處理，或聯絡
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當地政府機構尋求協助。

客戶服務
聯繫客服中心時，請確保您已掌握了以下資訊：型號、PNC、製造號碼。此類資訊可在產品機身標籤上
找到。

由於伊萊克斯堅持永續開發的政策，本手冊之中提及的產品規格、顏色、詳細資訊等等均可能隨時更
改，恕不另行通知。

有鑒於世界各國對綠色環保意識的重視，伊萊克斯依循RoHS「危害性限制物質指令」誠實標示產品化學
物質含量，關於本產品的RoHS聲明書，請上伊萊克斯官網 --->「支援服務」--->「RoHS聲明書」，依
產品類別及型號檢索。 https://www.electrolux.com.tw/support/rohs/#/



請瀏覽我們的網站，了解更多資訊：

獲得使用建議、産品手冊、排除故障方式或服務資訊： 
https://www.electrolux.com.tw/support/#/

註冊您的産品，獲取更完善的服務
https://www.electrolux.com.tw/login-options/?returnUrl=/my-account/
register-new-product/#/

購買配件和耗材 
https://www.electrolux.com.tw/appliances/accessories/#/

美好生活
我們秉承瑞典傳統，對家庭生活充滿關愛，一直熱衷於創造輕鬆永續的家庭生活體驗，邀您共赴美好
的未來。

我們從生活中汲取靈感，致力於提倡細緻呵護衣物與減少環境影響。掃描以下QRcode來了解更
多關於我們2030年的永續目標：

客戶服務與支援
當您聯絡客服中心時，請確保您已準備好以下資訊:
產品型號、PNC和製造號碼，這些資訊均可在產品標籤上找到。

新加坡商伊萊克斯股份有限公司 台灣分公司
105408 台北市松山區敦化南路一段3號4樓
免付費客服專線：0800-888-259
電郵：service.tw@electrolux.com
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Share more of our thinking at 
www.electrolux.com




